
 
A Nutcracker’s Christmas (18 Nov – 31 Dec) 

Terms & Conditions 

These T&Cs (“Terms & Conditions”) set out the applicable terms between Thomson Plaza (MCST No. 

598) and its customers. 

Bounce ‘til your heart’s content – 4 Nov 2019 to 24 Nov 2019 

• Operating Hours of the Bouncy Castle is from 11am to 9pm daily during promotion period. 

Last entry being 8.30pm. 

• Redeem a 30 Minutes Free Entry Token (worth $9) with every $30 ($60 incl FairPrice Finest 

Receipts). 

• Max 3 combined same-day receipts to qualify.  

• Redemption is capped at three (3) redemptions per shopper per day. 

• Validity of token is for same-day use only. 

• Sanitization of hands is required prior to entry into Bouncy Castle and socks have to be 

worn. 

• Socks is not inclusive inside redemption. 

• Any unutilised tokens cannot be refunded or exchanged for cash. 

Shopping is for Everyone – 18 Nov 2019 – 31 Dec 2019 

• Redeem a $5 Thomson Plaza Voucher by spending $120 ($240 incl FairPrice Finest Receipts). 

• Max 3 combined same-day receipts and limited to first 2000 redemptions only on a while 

stocks last basis. 

• Redemption is capped at one (1) redemption per shopper per day regardless of total amount 

spent. 

• Vouchers may only be used at selected participating retailers only. 

• Any unutilised or remaining value cannot be refunded or exchanged for cash. 

• Validity of voucher shall be set from 18 November 2019 to 17 May 2020 

Festive Fortune Draw – 18 Nov 2019 – 24 Jan 2020 

• Redeem a lucky draw slip with every $60 ($120 incl FairPrice Finest Receipts). 

• Max 3 combined same-day receipts. 

• Redemption is capped at five (5) redemptions per shopper per day regardless of total 

amount spent. 

• Last submission of lucky draw slips shall be on 25 January 2020, 10pm. Any late submissions 

thereafter will not be entertained. 

• The draw is open to all except employees of the Management and its’ Partners, Sponsors, 

Subsidiary Proprietors, Tenants, staff of Thomson Plaza and their immediate families. 

• Incomplete or illegible lucky draw slips will be disqualified from the lucky draw. 

• All winners will be notified by email. 

• Prizes won are non-exchangeable for cash or other prizes. 

• Prize collection will be at Thomson Plaza Management Office or otherwise informed. 

• Unclaimed prizes shall be donated to a charity organization at the discretion of the 

Management. 



 
• Prizes that are not redeemed within thirty (30) calendar days from the Draw Date will be 

forfeited. No correspondence or claims will be entertained in the event of such forfeiture. A 

Participant whose prize has been forfeited shall not be entitled to any payment or 

compensation whatsoever from Thomson Plaza. 

• Reserve winner (s) will be drawn to replace any winner(s) subsequently disqualified. 

• By submitting a lucky draw slip, you will be deemed to have accepted the Terms & 

Conditions stated. 

Weekday Free Parking (Monday to Friday) 

• Max 2 combined same-day receipts. 

• Free parking is worth up to $2.40 before 12am. 

• Redemptions daily from 6pm to 10pm and limited to first 100 redemptions daily. 

• Carpark coupons are valid for same-day use only. 

• Any unutilised or remaining value cannot be refunded or exchanged for cash. 

Other Terms and Conditions 

• All redemption(s) must be made at the Information Counter from 10am and last redemption 

at 9.45pm during promotion period only, unless otherwise stated or fully redeemed. 

• No exchange of items will be entertained. 

• Receipts must be presented upon registration. 

• Only original receipts are accepted. Credit/debit card slips & NETS transaction slips are not 

acceptable, unless presented together with corresponding original receipt(s). 

• Redemption has to be made in person only. 

• All redemptions can only be made by shoppers at least eighteen (18) years of age and 

Thomson Plaza reserves the right to request for proof of age at any point of time. 

• All redemptions are while stocks last and available on a first-come-first-served basis. 

• All images are for illustration purpose only. 

• Shoppers are to check on the content before leaving the Information Counter. 

• Receipts from atrium sales, dental, and medical clinics, Singapore Pools, banks, financial 

(investment and insurance) services, online purchases, refundable deposit for service or 

products, all bills, instalment/hire purchase payment, topping up of all prepaid stored value 

cards, payment by LinkPoints or any other type of rebates and hand-written receipts will not 

be accepted. 

• Redemptions are limited to its’ respective T&C. 

• The Management reserves the right to turn away any customer/shopper, without the need 

for any explanation. 

• Thomson Plaza (MCST No. 598) and/or its related partners/tenants reserve the right to 

change any of the Terms & Conditions or withdraw offers as they deem fit without prior 

notice. 

• Thomson Plaza (MCST No. 598) and The Management make no representation on the quality 

of the product of services of its partners/vendors. Upon redemption, customers enter a 

contract with the partners/vendors, and disputes shall be resolved directly with them. 



 
• The Management reserves the right to amend or change these Terms & Conditions at any 

time without prior notice and decision is final with no further correspondence will be 

entertained. 

• All information is accurate at time of print. 


